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We all hope that we will be able 
to talk to our friends but for 
some people this can be a 
problem.   
 
We know that MAKATON can 
help.   Some people will use 
MAKATON for a short time, 
others for longer. 
 
MAKATON was developed in 
the 1970s to help people with 
learning disability to 
communicate 
 
It is now widely used with a 
variety of people with 
communication difficulties. 
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Things you should know about MAKATON 
 
Talking does not just involve speaking. 
 
Watch someone talking, they will not just be saying 
words but they will also be using: 
- hand movements or gestures 
- facial expression 
- eye contact 
- body language (posture and movement) 
All this is communication. 
 
MAKATON uses SPEECH and: 
- gesture 
- facial expression 
- eye contact 
- body language 
 
 
 
 
 
 
 
 
 
telling the dog off 
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It is a Language Programme which is based on a 
selected list of everyday words, for example 
 

? ? Friend 
? ? Door 
? ? Drink 
? ? In 

 
 
MAKATON uses SPEECH together with a SIGN 
(gesture) and/ or SYMBOL (picture) 
 
 SIGN SYMBOL 
eg sleep 

 

 

eg where? 
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Let’s consider some questions people often 
ask 
 
1 WHY USE MAKATON? 
 

Signs and symbols give extra information which can 
be seen.  Research has shown that signs/ gestures 
are easier to learn than spoken words.  This makes 
sense.  People use gestures before they can speak, 
to tell us what they want, for example 

 
Pointing at the  
computer 
 
 
 
 
 
 
 
 

 
Or waving  
goodbye 
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Makaton can help if people have difficulties with 
understanding and speaking.  Through MAKATON, 
they are able to develop important communication 
skills. 
 
 
If a person has to rely on speech development alone, 
these vital skills may not develop appropriately: 
- eye contact 
- turn-taking 
- making choices 
- understanding 
- sharing information 
 
 
People who have difficulty understanding and speaking 
can become frustrated or withdrawn.  They may 
communicate this through behaviours such as shouting 
or hurting themselves.  These are unpleasant d for 
them and for use.  But using MAKATON, we are 
helping them to communicate in a more acceptable 
way. 
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2 WILL MAKATON STOP SOMEONE FROM 
SPEAKING? 

 
Experience and research indicate that using 
gestures and signs promotes and stimulates speech 
development.  It is very important that you use 
speech together with signs and symbols. 

 
 
3 WHAT IS A SYMBOL? 

 
A symbol is a picture used to represent a word.  The 
picture representation is simple and easy to 
remember.  For example: a bus. 

 
 

 
 
 
4 WHEN DO YOU USE SYMBOLS? 

 
Symbols can be used to develop language and 
reading skills.  They are also used to help people in 
everyday life situations.  Symbols can be used 
when a person has difficulty with hand movements 
making signing inaccurate or impossible.   
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5 WHO NEEDS TO USE MAKATON? 
 
We will learn to speak by listening to other people 
speaking.  Everyone needs to learn signs and 
symbols and use them as much as possible to help 
the person communicate.  Everyone needs to be 
involved and will usually be happy to help. 
 
 

WHAT WILL OTHER PEOPLE THINK? 
 
You may feel strange using MAKATON at first and 
you may think that people are looking at you, but 
with practice it soon becomes more natural and you 
know it is helping. 

 
 
6 HOW MANY SIGNS OR SYMBOLS DO YOU 

START WITH? 
 
It is important that only a few signs or symbols are 
used at the beginning.  These will be the most 
important ones you will need.  As the person learns, 
more words will need to be introduced. 
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IMPORTANT THINGS TO REMEMBER WHEN 
USING MAKATON 
 
 
? ? Using MAKATON is FUN! 
 
 
? ? MAKATON should be used THROUGHOUT the 

day. 
 
 
? ? Always remember to speak as you sign or use 

symbols and encourage any attempt at speech. 
 
 
? ? It may be necessary to help the person make the 

signs or point to the symbols. 
 
 
? ? DON’T GIVE UP:  MAKATON can be FUN! 
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For further information please contact: 
 
 

The Makaton Vocabulary Development Project 
31 Firwood Drive  Camberley  Surrey  GU15 3QD 

Registered Charity No.  287782 
Tel/ Fax 01276 61390  

Training Office Tel/ Fax 01276 681368 
Website www.makaton.org  
Email mvdp@makaton.org 

 


